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SUMMARY
Product owner with a software engineering foundation: two years shipping and supporting developer tools at MathWorks, an MBA in
progress at IIT Delhi, and AI solutions designed end to end, including a voice-agent CRM and an LLM decision engine. I start with
the business problem, add AI only where it earns its place, and own the full loop: talking to users, translating messy operations into
specs and agent behavior, and measuring adoption in production.

EXPERIENCE
Digital Technology Program Intern Apr 2026 – Jun 2026
GE Vernova Bengaluru, India

Owned adoption analytics for a Manufacturing Execution System used daily by 3,000+ shop-floor operators across 8+ global
manufacturing sites.
Diagnosed where operators dropped off through structured New Relic user-journey analysis; deployed a Power BI dashboard
surfacing root-cause behavior patterns, enabling leadership at 8+ sites to prioritize targeted interventions.
Built an AI agent that autonomously scans dashboard coverage gaps and generates site-specific insights, replacing hours of
manual analysis per site with automated reporting for regional leadership.

Associate Software Engineer, Data Acquisition Aug 2024 – Jun 2025
MathWorks India Pvt. Ltd. Bangalore, India

Developed the interface between MATLAB and data-acquisition hardware in the Data Acquisition Toolbox, used by 10,000+
customers; shipped C++/MATLAB fixes across 3 consecutive releases (R2024b, R2025a, R2025b).
Cut core data-acquisition algorithm runtime 30% by profiling and redesigning underlying logic, directly reducing friction for
enterprise clients in automotive and semiconductor sectors.
Delivered a remote hardware-demonstration platform for the sales and marketing organization, letting prospects operate real lab
hardware remotely; presented product demonstrations to 25+ key enterprise clients.

Associate, Engineering Development Group Jul 2023 – Jul 2024
MathWorks India Pvt. Ltd. (50% customer-facing, 50% software development) Bangalore, India

Resolved 100+ technical support cases for MATLAB and Simulink at a 90%+ resolution rate across 30+ industry domains, from
automotive to semiconductors to academic research.
Synthesized 70+ customer queries into structured market-requirement signals; presented data-driven insights that informed
product-team roadmap prioritization across releases.
Redesigned cross-team feedback workflows in MS Teams, cutting cycle time 40% across a 10-member group spanning
engineering, QA, and product.

PROJECTS
SampoornaCRM — AI Voice CRM for Real-Estate Teams 2026

Created an AI voice-agent CRM for Indian real-estate teams: agents speak in their own language and the system logs the call,
updates the lead, and books the follow-up; includes click-to-call, WhatsApp, listings, and workflow automation.
Anchored the product in the field's core adoption problem: agents live on the phone and avoid data entry, so leads decay in
notebooks and follow-ups slip; voice-first capture removes the data-entry step entirely.

Trinetra — Deterministic Crisis-Simulation and Decision Engine 2026
Developed a client-side simulation replaying the 2026 Strait of Hormuz crisis across India's crude supply chain: signal feed,
exposure-graph re-scoring, and option generation across 5 decision levers.
Architected an agent pipeline with an LLM proposer, zero-LLM critic, and deterministic arbiter, plus a hash-chained audit trail;
every output carries data provenance and replays are byte-identical.

CaseCompass — MBA Case-Prep Platform (casecompass.in) 2026
Drove the full product lifecycle (user research, personas, structured prep journeys; Next.js, TypeScript, Supabase) and launched
an AI interview simulator that uses engagement telemetry and percentile cluster analysis to personalize preparation.

EDUCATION
MBA, Department of Management Studies, IIT Delhi 2025 – 2027 (expected)

Campus Finalist, American Express Campus Challenge 2025 (Decision Science Track): sole team selected from DMS IIT Delhi;
competed against 500+ teams from premier B-schools.

B.Tech, Electrical Engineering, MANIT Bhopal (NIT Bhopal) — CGPA 8.21/10 2019 – 2023
Primary author of an IEEE-published research paper: regression-based battery-life forecasting model with 90% accuracy from
State-of-Health data, trained on 200+ simulated charge-discharge cycles.

SKILLS
AI & Agents:  Claude, ChatGPT, OpenRouter, prompt engineering, agentic workflows, LLM evaluation
Engineering:  Python, SQL, TypeScript, Next.js, Supabase, AWS, C++, MATLAB, Git, ETL
Product:  Product management, user research, PRD and spec writing, telemetry and adoption analysis (New Relic, Power BI),
roadmap prioritization, customer demos and support
Achievements: CAT 2023: 99.74 percentile, DILR · JEE 2019: 99.74 percentile, Physics · Promoted early at MathWorks
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